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Dear [insert name of complainant]

Ref: 12345X
Thank you for your letter of [insert date] asking the standards committee to review the handling of your complaint. The review sub-committee of the standards committee met on [insert date] to reconsider the complaint and it has carefully considered your further comments.
Decision

It was decided to refer the allegation [delete those which do not apply: for investigation by monitoring officer/for investigation by Standards Board for England/to the monitoring officer for other action (include detail of other action proposed)].

Potential breaches of the Code of Conduct identified
We have identified below the paragraphs of the Code of Conduct which may apply to the alleged conduct. [for investigations only: The investigator will determine which paragraphs are relevant during the course of the investigation]

[Delete those which do not apply]

· failing to treat others with respect
· acting in a way that may cause the authority to breach an equality enactment
· bullying
· intimidating, or attempting to intimidate a person involved in an allegation against you
· compromising the impartiality of those who work for, or on behalf of, the authority
· disclosing confidential information
· bringing an office or authority into disrepute
· using your position as a member improperly to confer or secure an advantage or disadvantage
· not using the resources of the authority in accordance with their requirements
· disregarding advice when reaching decisions
· failing to give reasons for decisions
· failing to declare a personal or prejudicial interest

· having a prejudicial interest and failing to act appropriately
· failing to register interests
A copy of this letter has been sent to the person or persons making the allegation, the member against whom the allegation was made [and the clerk to the parish or town council if applicable].

What happens next?

[Delete those which do not apply]

· Investigation - Please see the attached guide on the investigations process.
· Referral to the Standards Board for England for investigation – The committee has referred the complaint to the Standards Board for England which will now decide whether to carry out the investigation into this matter. We will write to you again if the Standards Board for England refuses and refers the allegation back to the standards committee. 
· Other action – [describe to the complainant what, if any, allowance your authority makes for their involvement and/or notification in the other action].
Yours sincerely
